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GENERAL STUDIES (PAPER-IV)

Time Allowed : Three Hours

Maximum Marks : 250

QUESTION PAPER SPECIFIC INSTRUCTIONS
(Please read each of the following instructions carefully before attempting questions)

There are FOURTEEN questions divided in two Sections and printed both in HINDI and
in ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it,

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the
space provided. No marks will be given for answers written in medium other than the
authorized one.

Word limit in questions, wherever specified, should be adhered to.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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m‘iﬁ:mwﬂﬁﬁﬁﬁnmtﬂmﬂmwﬂimtﬁm
Answer questions in NOT MORE than the word limit specified for each in
Content of the answer is more important than its length.
@uvg—A | SECTION—A
Afereran <R
1. (a) ‘vafawhy Mfwo’ & @0 aﬁ%?mmmmﬁmwmﬁ?wﬁwﬁﬂ
3R A fRlt o waiawl R w S AR (150 T=)

What is meant by ‘environmental cthics’? Why is it
Discuss any onc environmental issuc from the vicwpoin
ethics. (150 words)

important to study?
t of environmental
10

() P=falm % Nu e g (200 =) :
Differentiate between the following (200 words) :
() Ty s Newm
Law and Ethics
(i) AT wdum i Afea & wEw
Ethical management and Management of ethics

(i) SevmE SR STitmE Tt

Discrimination and Preferential treatment

(iv) &airs e o gemamiae Sfdewa

Personal ethics and Professional cthics

10

2. s faamEl/eRinE & @ sEaw Ry #) v sifie fE w1 R s ¥, adim i 1, s
o w1 WA €

Given are two quotations of moral thinkers/philosophers. For each of these,
bring out what it means to you in the present context :

(@) “‘FwAT DA WE T R T GRidd @ A @R wes " (150 )

“The weak can never forgive; forgiveness is the attribute of the strong.”

(150 words) 10

(b) ‘g6 TR F A A AE T A € N AN A = ¥ Sew B arafe fidam d @@ 2w
T WM A TR @ ¢ (150 TR)

“We can easily forgive a child who is afraid of the dark; the real tragedy of life

is when men are afraid of the light.” (150 words) 10
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3. (a) ‘%amammﬁmm%,eﬁmma,mmmm%m%ﬁm
w W R o R wr-afs = 8 o oA 21w T 6 A el A
Wﬂm%'ma‘hﬁq,m(.)mﬁi‘aamma%,qigéum%mﬁwﬁ%w(ff}q:maa"m%
R, WY M w@ @ A (150 =)

o
A : : : ;
mere compliance with law is not cnough, the public servant also has to have

;wcu‘de"cloped sensibility to ethical issues for cffective discharge of duties.”
;‘}'OU agree? Explain with the help of two examples, where (i) an act is
cthically right, but not legally and (ii) an act is legally right, but not cthically.

(150 words) 10

(b) Taweiimm M wE-TE & T A d i e vEn TRl R 8 el % W we
I (150 =)

HO“'. do the virtues of trustworthiness and fortitude get manifested in public
service? Explain with examples. (150 words) 10

4. (a) "IN TR, witE T B s i wee 81
T = TR S S G T IR T TSR % W == ik (150 91=)

= - " " s
Social values are more important than economic values.”

Discuss the above statement with examples in the context of inclusive growth
of a nation. (150 words) 10

(b) & A g FT W], 3] FE gEn W sfimR (3R fe 3mRo) stfufm, ik sl =it
[lFad TR, TR & F@] 5 96a ¥ 3w yrefiian ot saeed on § wens wifid @ W
B TR, T2 ft T w1 w @ wh-ww w owE @ geEn R 2w o
TERIeS WNTE Te ¢ f6 afusdim @ wiy fofn &9 @ =@ §)
T &l =1 fawngds faramm fifve ot gamse % 0 Rvem & w1 fve wer B =
FF &1 G & @ T avE B R e gefiea R o wwm R0 (150 =)
Some recent developments such as introduction of RTI Act, media and judicial
activism, etc., are proving helpful in bringing about greater transparency and
accountability in the functioning of the government. However, it is also being

observed that at times the mechanisms are misused. Another negative effect is
that the officers are now afraid to take prompt decisions.

Analyze this situation in detail and suggest how this dichotomy can be
resolved. Suggest how these negative impacts can be minimized. (150 words) 10
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5.

A% {7E B a1 F wfy wefifn D swem-oem ywd B abeial D wm i
Afirghy ol Awaifrs gt & w0 i R 0§ ¥

(®) AR 4R fokes A sl w3 pit-smpi B T

(@) m?mﬂﬁﬂmﬁqﬁ%ﬁmm%ﬁm%mwﬁﬁ@mwﬁﬂm
T Q7
(150 3%3)

Two diﬂ‘CI'CI:lt kinds of attitudes cxhibitcd by pub]ic servants towards their work
have been identified as the burecaucratic attitude and the democratic attitude.

(a) Distinguish between these two terms and write their merits and demerits.

(b) s it possible to balance the two to creatc a better administration for the faster
development of our country?

(150 words)
AW T 2@ ¢ T sn dRmei % Ruton, wedm e/ R, dre do 3o, Al
wifs i s g $ wae S fifm sl § e weerg w9 e & s T o
R 2

(F) @ M@ N wEEiem = hfw wn gu e AR

(@) W TR 1 gHEEen T 5 fa o aftes vl TRl gase
(150 ¥1=)

Today we find that in spite of various measures like prescribing codes of conduct,
setting up vigilence cells/commissions, RT], active media and strengthening of legal
mechanisms, corrupt practices are not coming under control.

(a) Evaluate the effectiveness of these measures with justifications.

(b) Suggest more effective strategies to tackle this menace.
(150 words)

saiEa R, At wgl F A9 s wEy, o g E fd @ e e e e S e
fom 1 My =3 6 AR F T b o 21 500 vl & 99 56 it I I o § 1 W wEEl &
FuE § Afs fan e ver wnE B R £ fafie wrel & wy 9=l A (150 =)

At the international level, the bilateral relations between most nations are governed
on the policy of promoting one's own national interest without any regard for the
interest of other nations. This leads to conflicts and tensions between the nations.
How can ethical consideration help resolve such tensions? Discuss with specific
examples. (150 words)

C609-90-§899 /52 4

Scanned by CamScanner

10

10

10



€.809-0-5599 /52

% Ja# & wnw ‘R i (e 9w w2w2) ¥ 0 w1 an s v e ¥ s fea wd’
= R T TR ¥ N g s da ) wa Bt 3 frm v sifiers dm 27 af sk e fea
w8 A R &R s, D s 3w P v Prrrc? sargod % wa v D (150 7%)

Public servants are likely to confront with the issues of ‘Conflict of Interest’, What do
you understand by the term ‘Conflict of Interest’ and how does it manifest in the

ng:,smn making by public servants? If faced with the conflict of interest situation,
would you resolve jt? Explain with the help of examples. (150 words)

WUE—RB / SECTION—B

T B S0 st 2, Rl v i wwm % R frem 2 gof G w@ e o
ma‘%?-“‘ﬂﬁmwmﬂmmw%aﬂmmnmﬁm@\na:nm'?f’z‘-lémﬁﬁ
™M 700 Tiw P § ol s dsorgds a7 W fode R 2

S O 7 qae @ i w40 sned e S i gw am st S A hed atm
W IR AR S i B afit ik miat s 4) iR @ e o T e a
N T T IW A X, A G - 9 ) & ohe g € g 9 % i e
T T TES VY

T AR & 39 A w9 ad @ o fifde e, Rl e vada et A mia R,
F WS U T Tl 7@ TER ¥ w6 weafie daw § o w2 £

(F) = e % oy ol & g& FEed sftmd (@o fo #lto) §1 1 39zl ofis F 2 & i
SE g9 AR 3R e ofem & offm s 2 f arlia 9w Rafy % o % fag #
ezl

(@) @ e & =ffa 3R w1 IR TnuE w0 F awa 87

(1) wOF wAIE/Frtar 5, R o gardd, s w (4o fo 3t & W) W), FifEl w sk
G & e W g 3R TERerE AN 9gm 1 S g gend i witangdi # |
TF F gRom w farenn AR (250 T==)

A private company is known for its efficiency, transparency and employee welfare.
The company though owned by a private individual has a cooperative character
where employees feel a sense of ownership. The company employs nearly
700 personnel and they have voluntarily decided not to form a union.

One day suddenly in the morning, about 40 men belonging to a political party gate-
crashed into the factory demanding jobs in the factory. They threatened the
management and cmployces, and also used foul language. The employees feel
demoralized. It was clear that those people who gate-crashed wanted to be on the
payroll of the company as well as continue as the volunteers/members of the party.
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standards in integrity and does not extend favours to

The co intains high g
mpany maintains hig agency. Such incidents

civil administration that also includes law cnforcement
occur in public scctor also.

fa) Assume you are the CEO of the company. What would you do to diffuss: ic
volatile situation on the date of gate-crashing with the violent mob sitting

inside the company premises?

(b) What could be the long-term solution to the issuc discussed in the casc?

c) Every solution/action that you suggest will have a positive and a ncgative

impact on you (as CEQ), the employees and the performance of the employecs.

Analyze the conscquences of each of your suggested actions.
(250 words)

39 T S % wda ¥ ek A N Wk 2 S S Wl whe ) w5 i w9
TR T N Raw-ng sim (-2 i) Ra s 21 e 3 3@ e SR =0 fag o T
whem e W R {1 vy s 7w v sen 5 W R g @ §, 3= it & 9wl 1§ 8
TN I F ITE 7-a shem w0 B e T8 20 31 weraws w5 3 a6 ufeul a0 A
w2 71 o SiomreEEy Raw-nw e @ A B i w0 iR 36 9 AU WIS H R
3R 4R § E W R W D A e fa Q)

(F) @ 690 W ¥ W R v T gEe IO T $o ww e o SRl

(@) ¥ TiEdH A e wQ 5 R g e ger arEe F 3 fifim amie  @sl
iR iRl ¥ w1 wde €3 =few?
(250 w=])

You are the Sarpanch of a Panchayat. There is a primary school run by the
government in your area. Midday meals are provided to the children attending the
school. The Headmaster has now appointed a new cook in the school to prepare the
meals. However, when it is found that the cook is from Dalit community, almost
half of the children belonging to higher castes are not allowed to take meals by their
parents. Consequently the attendance in the school falls sharply. This could result
in the possibility of discontinuation of midday meal scheme, thereafter of teaching
staff and subsequent closing down the school,

fa) Discuss some feasible strategies to overcome the conflict and to create right
ambience.

(b) What should be the responsibilities of different social segments and agencies to
create positive social ambience for accepting such changes?

(250 words)

C-§09-0-3993 /52 6
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11. U YA R df) ) g .
watfud R O e qgm?g::;q ‘j‘ ﬂ?“" XAV % wrdtn v Amfyn 3 dvn o d) )
& & e gan R}, w ge Y ) -"W. R "fﬂ w3 wdma % s fran dm, W s
TEA AFHYUF 3N Ry ) 5 AN R0 iy el fer, e i a0 femm w0 &, fo,
SRR URELCCVE  PEmp—— LR ETR(CAR ViR e AT

) 5 FE 3 s ) e
9 W i b
@ it O T neh wify n dag e A A Sen wan w1, firem wran

e amg Ho fo Mo ‘t?ﬁ" M—

(%) B Rl w2 s W A, T veam D
(@) 3 T Wt ¥ wy-ry A Ry
(250 %)

One of the scientists workin

. Bin the R&D laboratory of n major pharmaceutical
company discovers th

at one of the company’s best sellin i ! '
: . g veterinary drugs, 5 has
the potential to cure g currently

incurable liver discasc that is prevalent in tribal
arcas. However,

developing a variant of the drug suitable for human beings entailed
arch and development having a huge expenditure to the extent of
It was unlikely that the company would recover the costs as the discase
was rampant only in poverty-stricken arca having very little market otherwise.
If you were the CEQ, then—

a lot of rese
¥ 50 crores.

{a) identify the various actions that you could take;

(b) evaluate the pros and cons of each of your actions,

(250 words) 20

12. ©F AR-TI T B, Toed s sger, @me, i fewk, S ag ol @y ol am
a &1 70 A 7o dd § e s s € v @ wRmm e strenfi B 20w e
2nm, wE 99 feer % Fro femred) ag ol e g Red st e g e, gl ok
forg, zeard) g2l Al g W ) e ol Wi s weEse 100000 R R ik,
wdeE i e v fra fafie ol o et wdw ) Reltal ¥ e & 3 4R g |t &
afte qmfrz, @emE 1 afra, aftad s =), v, wies, aow 9l % wiRe say s
yfan afed, v e & sifofe qer afm sf 9@ % &) wia Q)

T ¥ v fafre da sfugad & gt s sma wn dm Rl @ el W = s w9l
JqY IW % 98 A ah G (200 =)

There is a disaster-prone State having frequent landslides, forest fires, cloudbursts,
flash floods and ecarthquakes, etc. Some of these are scasonal and often
unpredictable. The magnitude of the disaster is always unanticipated. During one of

P.T.0.
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the scasons, a cloudburst caused devastating floods and landslides leading to high
casualties. There was major damage to infrastructure like roads, bridges and power
Renerating units, This led to more than 100000 pilgrims, tourists and other locals
trapped across different routes and locations. The people trapped in your arca of
responsibility included senior citizens, patients in hospitals, women and children,
hikers, tourists, ruling party’s regional president along with his family, additional
chief Secretary of the ncighbouring State and prisoners in jail.

As a civil services officer of the State, what would be the order in which you would
rescue these people and why? Give justifications, (200 words) 20

13. W%%ﬁﬁmiﬁmm%:ﬂmﬁwﬂ?:maﬁaﬁmﬁm@mg&qﬁa%m
@ R :mt.mﬁmg&mnhﬂ@‘@gmﬁa&m@mmﬁmﬁmmh#ﬁ
ﬁm‘tﬁa‘iwzﬁm%ﬁﬁzﬁmaﬁw:’a}ﬁmmﬁzafmm:gm%mwamma%m755
‘ﬂm?ﬁmmﬁdﬁﬁmaﬂ%ﬁaﬁméaﬁzgﬁfﬁmmﬁ%aﬁﬁm&mzﬁam
z}*rﬁnﬁ%ammmﬁmt,aﬁmasﬁqmﬁmmwmavgﬁmmﬁmm
m%,mﬁaﬁmm,mﬁhﬁmwmmwaﬁ%?ﬁsﬁﬁﬁhmﬁmﬁﬁﬁm
7":"W?ermhﬂm%,zﬂéﬂ%ﬁngw@ﬁmwn%lmﬁmwﬁ
m%ﬂmmmm:ﬁm%mwmw%&m@a’mmﬁ%,waﬁ%a
m%ﬁ?‘zwﬁaﬁﬁaééﬁtaﬂmmaﬁ?aﬁméﬁ%ﬁﬁﬁ@%EWTﬁ
wﬁﬁ?ﬁwm%Sﬁz%zhﬁ,wﬁéwfama:m-mﬁﬁgq%lﬁmg@maéwﬁ
?tmaﬁm?ﬁa.aﬁr%m&ﬁzaﬁmﬁm,@m%m%a'i%:ﬂmnmqma%_
m‘ﬁﬁuﬁmﬁvﬁaﬁaﬁ%ﬁm%lﬁﬁﬁm{é@mmgm S g R From
@%mﬁsﬁnmaﬁﬁmm%rﬁg@z%%%wm@am&gﬁﬁmﬁmw
ﬁmnmimm-mgmﬁﬁawﬁ%mmwmﬁmﬁl

(%) a&mmﬁa@ww‘%ﬁmﬁaﬁﬁaaﬁﬁ@mu

(=) mmwfm@ﬁmﬁﬁqmilmﬁm%gﬂﬁ-mﬁmﬁﬁﬁm
(i) m%ﬁmﬁ%ﬂﬁﬁmmnﬁﬁmmﬁvﬁm%ﬂl
fu) ¥ fefm =9 9 @ 97w Twh) wew @ e 3

(ifi) 313 393 qarfuFr /aewia @ vowd s § UGS |0 Lo IR e S
TFd B

(iv) T3 AR T /A ¢ e vaw 3 9 g YU YR i s W & ai R o wdam
fafaa foard s £

T 3 HE 7 fawen 3faa aF & w g v &
(250 7=)
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You are heading a districy administration in a particular department. Your senior
officer calls you from the State Headquarters and tells you that a plot in Rampur

village is to have a buiIding constructed on it for a school. A visit is scheduled

during which he will vigj, the site along with the chief engincer and the senior
arChnLth.‘ He wants you to check out all the papers relating to it and to €ASUre il
the visit is properly arranged, yoy examine the file which relates to the period before
you joined the department, The land was acquired from the local Panchayat at &
nominal cost and the Papers show that clearance certificates are available from the
two of the three authorities who have to certify the site’s suitability. There is n0
certification by the architect available on file. You decide to visit Rampur to ensurc
that all is in order as stated op file, When you visit Rampur, you find that the plot
under reference is part of Thakurgarh Fort and that the walls, ramparts, ctc., are
running across it. The fort is well away from the main village, therefore a school here
will be a serious inconvenience for the children. However, the area near the village
has potential to expand into a larger residential area. The development charges on
the existing plot, at the fort, will be very high and the question of heritage site has
not been addressed. Moreover, the Sarpanch, at the time of acquisition of the land,
was a relative of your predecessor. The wl;olc transaction appcars to have been

done with some vested interest.

fa) List the likely vested interests of the concerned parties.

(b) Some of the options for action available to you are listed below. Discuss the
merits and demerits of each of the options :

() You can await the visit of the superior officer and let him take a decision.

i) You can seek his advice in writing or on phone.
() You can consult your predecessor/colleagues, etc., and then decide what
to do.

{iv) You can find out if any alternate plot can be got in exchange and then
send a comprechensive written report.

Can you suggest any other option with proper justification?
(250 words) 25
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19. 1 & 3rewd vw B % firen frr st 3 o Frges P T &1 36 g 9 @ A
ﬂﬁ&ﬂﬁﬁﬁf@!?ﬁwﬂmmﬁﬁm%ﬁ"ﬂﬁaﬁﬁ%ﬁﬁiﬂmmmm

% 0} Tem R 6 ofvn wwend b @ o § i weRE ) g W T kel W
WA Ao % e @ va o ) fraw e d  aghed 6 e R ¥ wa o [
W T A T ) v % e gt D g o el W §, S igu A AEH H
T R, AR gt § Fomd § 9fz = W@ 6

N 0 ey R R o b g F, sl @) fen o S e shaa-frafe % oFa A &
TR ST PR TR w0 vermn wdge o gansii A e s A Qi 3 w0-ge
% A fonfi 1 R om e & f G @ o Tara Fe @ @ e e SO, R
W aR-faar @ ow R

W R e e P & s ww i vz g 21 g Rl % wa dgarh A T S 3
TR N o) @ ¥ oy W W W % 9 G g SR T U] S
%ﬂvilwmm-ﬁam%mag-:@ﬁagfmmpﬁqﬁﬁargqfaq%ﬁaﬁwﬁqﬂw
I §E T 9 W @ 5, ¥ w skl @ ahe afan w0 w1 g fea @ R

(%) =i N fon & smaum 3@ fe, wefed @ gen B gl =3 % g e = %
EEo K

(@) i & i w4l 3 wem gRRm w0 F g o e $ qdedl @ fgdres sfah w@
= v wEm = o R = oW
(250 =)

You are recently posted as district development officer of a district. Shortly
thereafter you found that there is considerable tension in the rural areas of your
district on the issue of sending girls to schools.

The clders of the village feel that many problems have come up because girls are
being educated and they are stepping out of the safe environment of the houschold.
They are of the view that the girls should be quickly married off with minimum
education. The girls arc also competing for jobs after education, which have
traditionally remained in boys' exclusive domain, adding to uncmployment amongst
male population,

The younger generation fecls that in the present era, girls should have equal
opportunities for education and employment, and other means of livelihood, The
entire locality is divided between the elders and the younger lot and further
sub-divided between sexes in both generations. You come to know that in
Panchayat or in other local bodies or even in busy crossroads, the issue is being
acrimoniously debated.

C.609-6-89D9 /52 10
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One day you are informed that an unpleasant incident has taken place. Some girls
were molested, when they were en route to schools. The incident led to clashes
petween scveral groups and a law and order problem has arisen. The clders after
heated discussion have taken a joint decision not to allow girls to go to school and to
socially boycott all such families, which do not follow their dictate.

(a) What steps would you take to cnsure girls’ safety without disrupting their
education?

(b) How would you manage and mould patriarchic attitude of the village clders to

ensure harmony in the inter-generational relations?
(250 words)
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