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1. Deepak is posted as the Deputy Commissioner of Police in a busy urban district
of a Metropolitan city. The students of a reputed university are planning a massive
protest rally against a bill passed by the Central Government. Although, the
permission has been granted by the administration for peaceful assembly, Deepak
has a strong and highly reliable intel that some miscreants might disguise as
students and cause violence in the rally. Deepak requests his superior and
persuades him to put a stay on the rally. The students are enraged by this decision
and launch a campaign on social media demanding the resignation of top police
officials including Deepak’s for having denied the permission for a democratic and
peaceful protest. In a matter of hours, Deepak becomes the centre of online vitriol
and thousands of memes. It hurts Deepak a lot. Even his family is highly perturbed
by the series of events in Deepak’s professional life.

How do you read this situation? Don’t you think social media has made governance
difficult? With social media having become an integral part of public life, is it even
possible to get completely detached from the virtual world and do one’s job? What
qualities Deepak must possess to overcome this phase in his life? Should he
respond to these personal attacks and mudslinging on the social media platforms
or should he remain silent and just keep doing his job? Analyse.

Stakeholders:

Deepak, the Deputy Commissioner of Police
Protesting students

Deepak’s family

Government and higher officials

Students of University have the right to freedom of speech and expression and also
to protest, however with a reasonable restriction, maintaining peace. Deepak as a
Deputy Commissioner has the duty to maintain public order. He should not only see
the legality of protest but also has the responsibility of securing safety of citizens as
well as protestors.

Social Media:

With increasing use of Social media, there have been repercussions on governance.

e Spread of fake news and rumors on social media has made the tas of
governance difficult.

e Government officials fails to take harsh or unpopular steps, although
necessary for development due to fear of trolls/defamation on social media.

e Social media due its uncontrolled nature has promoted irresponsible
behavior among few citizens like posting of unverified news.

e Social media has also promoted aggressive behavior, sometime disturbing
harmony in society. Restoring peace then becomes difficult for
administration.

e It has also brought question of confidentiality and privacy.
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e Abusive tweets had content that promote violence against or threaten
people based on their race, national origin, sexual orientation, gender,
religious affiliation, age, disability or other categories. They include death
threats and rape threats.

e Problematic tweets contained hurtful or hostile content, often repeated,
which could reinforce negative or harmful stereotypes, although they did not
meet the threshold of abuse.

In today’s world completely detaching from social media is neither possible nor
desirable because of its immense benefits:-

e Easy connection to masses, Spreading information to citizens about
government schemes, policy, intentions etc

e Most effective medium of communication and feedback.

e Serve as Medium of grievance redressal, bringing transparency etc.

e Make administration more answerable and responsible.

Deepak’s Quality:

Deepak should possess following qualities to overcome form this situation:-
e Dedication to public service
e Emotional Intelligence
e Fortitude
e Tolerance
e Objectivity

If he respond to these personal attacks and mudslinging on the social media
platforms accept the offer:

Merits:
e  (Clear communication can be established
e He could explain his view points
Demerits:
e  There are chances that his response could make protestors more aggressive
e  Waste of Deepak’s time and energy
e He will lose peace of mind while replying to thousands on social media.

If he remains silent and just keep doing his job
Merits:

e He could utilize his time in more useful work

e He will have peace of mind
Demerits:

e Temporarily Deepak’s image will be defamed

e His family will be in danger of threats and trolls
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Deepak should stay away from trolls on social media, while in the meantime he
should engage talks with student leaders of university. Explain his viewpoint
persuade them that the stay on protest was for their betterment. Also it was
temporary. He could offer them change of venue or time.

2. You have joined as the Director of Operations in a government department.
After joining the office, you start getting signals from your colleagues and
subordinates that your’s is a plum posting. Your predecessors have made
fortunes out of this post and you are lucky to have got this position without
actually even having bribed the superiors. They also start sharing ideas on how
to extract quick fortunes by misusing your powers. Being an honest officer, you
squarely refuse the ideas and tell them you have no such intentions. Within a
week, you are called by your reporting officer who ridicules you for being naive
and stupid for having refused to earn good money. He tells you that he is fine with
your honesty though and that you are free to choose your saintly path.

However, you must keep your mouth shut and don’t interfere with the processes
already defined and established by your predecessors. He also threatens that
you shall be shunted to a remote location if you don’t copy with his directions.

How would you respond to this situation? Don’t you think being honest doesn’t
only mean non-participation in corrupt activities but also standing firmly against
them? But if the entire system is against you and forcing you to toe the line,
What are the options available to you? Which one would you choose and why?
Substantiate.

Introduction

Corruption refers to the act of misuse and abuse of power especially by those in the
government for personal gains either pecuniary or a favor. The menace of corruption
is pervasive in India, where it is not only limited to government authorities but can
be seen within the private sector as well. In the present case, corruption in the
governmental agencies is highlighted with the involvement of all where the values of
integrity and honesty are at stake.

Body

e As the Director of operations in the department, | would try and uphold the
values of integrity, honesty, professionalism and maintaining clean and
transparent government structures in my conduct while responding to the
present situation.

e Following upon this line of thought, | certainly think being honest doesn't
only mean non-participation in corrupt activities but also standing firmly
against such practices in day to day functioning.

e In this regard, Mahatma Gandhi’s teachings and ideals would be helpful in
dealing with such situations where his quote “ Even if you are a minority of
one, the truth is the truth.” would stand clearly.
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e This line of thought would necessitate standing for truth even if the whole
world is against you. For example, IAS officer Ashok Khemka demonstrates
this quality of fearlessness in face of adversity and his courage of conviction
has led to his frequent transfers.

e Further, many officers like qualities expected from officers require officers to
stand their ground in face of odds and adverse situations on the side of right.
Here, not participating in the corrupt dealings as well as not being a mute
spectator to the practices would be the correct thing to do.

In the present situation, following are the options available to me:

e Accept the suggestion of reporting officer and others by being mute to the
happenings in the surrounding and maintaining honesty individually.
Merits- Would help in maintaining personal integrity, wouldn't antagonize other co
workers and help in career progression.
Demerits- Would be against principle of probity and professionalism, future
prosecution by anti-corruption agencies possible, ethically and morally against every
tenet.

e Considering the suggestions of juniors and example of predecessors, involve
in some practices to gain materially as well as improve career prospects.
Merits- Would help in material enrichment taking care of all needs, would help in
better acclimatization to the present work environment.
Demerits- Would be completely illegal act, risk of future prosecution by anti-
corruption agencies, immoral and unethical practice.

e Approach seniors with regard to wrong doings in the department by
suggesting enquiry in the departmental workings while also reprimanding the
juniors at department to avoid corrupt practices.

Merits- Would be the most appropriate measure, will help bring in clean
administration, morally and ethically the most sound measure.

Demerits- Can jeopardise future career prospects due to transfer to remote place,
will defame the department in public.

In the given scenario, | , as director of operations, would go with option Il for the
future course of action. This would be the most correct step to go forward and will
help in maintaining my high ethical and moral ground as well as will be a
professionally competent step.

Constitutional obligations and personal ideals would demand not succumbing to the
temptations of corruption, so this step would be helpful in maintaining my peace of
mind and maintaining a clear conscience.

Further, as the post was offered to me without any bribes, it would indicate that
seniors expect me to correct things in the department and | would do justice to their
expectations which would be in line with my moral understanding. | would also be
ready to face the unintended consequences of the action, if any.
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Conclusion

India being signatory to the UN convention against corruption(UNCAC), it becomes
important to conduct in line with its ideals and make sure India adheres to its
international obligations while at the same time, fight against corruption is also
important from social justice point of view, which |, as officer will uphold.
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