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PUBLIC ADMINISTRATION (PAPER-I)

l’l‘ime Allowed : Three Hours I maximum Marks : QSOJ

QUESTION PAPER SPECIFIC INSTRUCTIONS

(Please read each of the following instructions carefully before attempting questions)

There are EIGHT questions divided in two Sections and printed both in HINDI and
in ENGLISH.

Candidate has to attempt FIVE questions in all.

Question Nos. 1 and 5 are compulsory and out of the remaining, THREE are to be attempted
choosing at least ONE question from each Section.

The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must
be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space
provided. No marks will be given for answers written in a medium other than the
authorized one.

Word limit in questions, wherever specified, should be adhered to.

Attempts of questions shall be counted in sequential order. Unless struck off, attempt of a
question shall be counted even if attempted partly. Any page or portion of the page left blank
in the Question-cum-Answer Booklet must be clearly struck off.
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TIVE—A / SECTION—A

1. f=fafaa ¥ @ wQ@s @1 s 150 W= # I AR

Answer the following in about 150 words each : 10%5=50

(@) WA FW-TEq Jeawhi * yard ¥ duy F ¥ Rran @ w@E)

Governance is about managing self-organizing networks.” Elaborate.

(b) T wrE ¥ Folal § fom w e i erren % R f-smnd wfEo @ oswEn
e o1 e SR

“Two-dimensional taxonomy was used by Herbert Simon to describe the

degree to which decisions are programmed or non-programmed.” Explain.

(c) T a1 IREH | &l I Fifed TR W TF % 1T di a1 AR STrm o1 T ARTRS
% ¥ °§ wgor hifmg)

Examine the approach of public service motivation as an inducement to
bring the desired level of efficiency in public service delivery.

(d) it w9 F G QIS WIS A AR WS T S % AeA Wedr b §aHd
FW §, g wEen § IR nfefifet W wEEa F gadt w @ih w7 e
Hfe)

In theory, the ‘civil society organizations’ promote cooperation between
people and public service organizations, but in practice, their activities
restrict the promotion of government programmes. Analyze.

(e) e iR TR & weuA iR i 9, o @eTens e 1 wied ThuAE o) feaet
Hifsa |

Fayol and Taylor had different management perspectives, while having
similar goal of organizational efficiency. Comment.
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(b)

()

(b)

(c)

SRR IR FRI SR Gt o fogeruwr oy <6t Iwahfrn weifea 8 21 amm
H Fir o IuH e T e A R il

Behavioural approach has been questioned on the basis of its utility in the
analysis of administrative problems. Discuss the weaknesses of the
approach and the shifts made therein.

I T B Anfe daiw, Hare R heard f e wu Q) sfafifa abeEn % ww i
@ T R e fireiges weier # i m wenf % e 3 3@ e e A

Public administration has been viewed as a socially embedded process of
collective relationship, dialogue and action. Examine the statement in light
of the consensus achieved in the Third Minnowbrook Conference.

HrEsT-Fsft wwiier aRere v wehr o wre Ao s Rl § afafia & w2
wiosy ARt A 9r uR Y g ama B R Ak

Public-private partnership phenomenon has been transformed into a type

of governance scheme or mechanism. Discuss its capacity to overcome
future challenges.

TF g St frer B e w0 % R et R 6 e ameit @
TR HEH(A &+ T ¥ 1A B 31 MrEAH e fif)

Integration of different streams of administrative thought to propound a

universal administrative theory is hindered by the impact of culture.
Critically examine.

= e, RIS AR H e I w1 sws geE B Jwum @ suw seER
ﬁmmmmﬁmﬁfﬁ%q@ﬁaﬁ%m%ﬁ&aaﬁsﬁmﬁ@wﬁ
%4 aem €, fag Ay

Judicial review, prevention of misuse or abuse of administrative power and
provision of suitable remedies are the basic principles of administrative
law. Justify as how various organs of the State are able to uphold these
principles.

foform, amie sl § qrie wree o T T B e R
v T ¥ S & gof § o waw fift

Regulation is an old but increasingly necessary mode of social coordination
and political intervention into societal processes. Examine it in the context
of globalization.

20

15

15

20

15

15
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4. (@) 9 AE Y1 GREE A B TF GERY T dag ATERal % w9 H vegd w8, foet
T AfRrenRal Y it TR i TR e % SRR A T ¥ | s R

The new public service model approaches governance on the premises of an
active and involved citizenship, wherein the role of public officials is to
facilitate opportunities for citizens’ engagement in governance. Explain. 20

(b) E—Wmﬁmﬁmﬁmﬁ%m%mﬁmm@wm
Hfxa wimm & gfefda s aftife 31 feem Rk

Neo-Weberian State involves changing the model of operation of
administrative structures into a model focussed on meeting citizens’ needs.
Discuss. ’ 15

(c) @mwﬁﬁaﬁmuﬁa@,mmwgﬂsﬂﬁ%lmﬁﬁm%wﬁ
A @ FF, F ferawor Hifvm)

Nothing in public administration is more important, interesting or
mysterious than leadership. Analyze the statement in the context of
strategic leadership. 15

EUvs—B / SECTION—B

5. frefifad § ¥ &% &1 @ 150 W&l H I AR
Answer the following in about 150 words each : 10x5=50

(a) qataor % wed & wemeR % eremE w1 ghm faemEia it % fae Ty wv @ el
Il %1 Roeft Hivm)

The approach to the study of administration in its environmental context is
especially more useful for developing countries. Comment.

(b) <ifies T SR wfeensd % iR 3 R f Tw gge A @ R s fads
i

Gender equality and women’s rights have laid down a strong foundation of
development. Elaborate.
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(c)

(@)

(e)

(@)

(b)

(c)

ﬁw‘mﬁlmzﬁc _ A ¥ W @l S
— A hefel T warf 3 forg il A1 STl

Peljf(.)rn1ance appraisal needs to be seen beyond the mére suitability of the
official for vertica] promotion. Explain.

W SR RSN Wi R R A1 39 e 91 uersd FO1 =g R A e
F TR w0 R W e A e w2 A

It is widely agreed that the government ought to provide the goods that
market fails to provide or does not provide efficiently. Argue.

AR R F FR o 3170 o Fafi gon sl s wrAReE @l A Aga A
™ ? 1 wHiE fifm

MIS has evolved and gone far beyond its traditional advantages due to
technological advancements. Comment.

e iR At o W f gEd d ge TS F1 S dEEE § R
A, idien fora @™ ofw wmives ol dada % q@ SeEEl ¥ w2 R0 @1 wE
e ‘

Emphasis on cost control and reducing public expenditure has diverted the
focus of government budgets from the basic objectives of reallocation of
resources, bringing economic stability and promoting social equity.
Examine.

anyfieh el #, fiffa wredracht Tf &9 & F T g R wfes e 1ot % miy i s i
370 B fom=mn i)

In modern context, Riggsian terms have not altogether disappeared, but
have emerged in different forms with newer meanings. Discuss.

o frep T wEET RN Y38 T W g3 AR snfermensl w w wy
Fesfiet 3gua 31 fovamor il

A striking feature of economic development is an apparent symbiotic
evolution of strong States and strong market economies, Analyze.

20

15

15
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7. (o) AR T 3 A s 9 A s @ T §) i wene @ fre % f T
H yman 3 aeRar B R Ak

Policy problems are increasingly tending towards being wicked. Discuss the o
capacity and preparedness of the State to tackle such problems.

(b) W—aﬂmﬂammﬁwmmgﬁgwaﬁ@mm,maﬁw\ﬁaaﬁuwmzﬁ
IO e i R A 3 o e @ T Reeen ARl

Zero-based budgeting was intended to get away from incrementalism, but

ended up being the most incremental of any budgetary approach. Discuss. 15

(c) W°Fﬁ°ﬁoﬁwaﬁqﬁaﬁamaﬂtw@?ﬂmmﬁzﬁmﬁm€%l
e iR |

ICT has immense potential to transform governance and empower citizens.
Examine. 15

8. (@) THo Ho o % w1 e W oI wY A Haag At hl gher, I AR i
a1 wrEt=RE Ui § gedn w0 1 SR Teur | ek sl 31 fawemer i)

The successful attainment of SDGs objectives largely depends upon the
wisdom, experience and farsightedness of the actors involved and their
willingness to cooperate in the implementation process. Analyze. 20

(b) wuE, e TR F ieia PR I F ¢ FH A E W A WE R GE WA F FTW A
R w F T w@ § 38 ys #, frewsfia i § srigE (when) fufo 7 fia
gl A qfe A faee Rkl

Groups work to elevate issues on the policy agenda or seek to deny other
groups the opportunity to place issues. In this background, discuss the role
of interest groups in agenda setting in the developing countries. 15

(c) fafiret Qe WA: 39 Torifaeh HRITEE % Jet 3R At ww@n w1 wew v ¥, Nw
aefi 3w €| =R FiRT) :

Civil servants generally tend to exhibit the values and ethical framework of

the political executives under whom they function. Explain. 15
* ¥ ok
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